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ow-a-days where forward-looking statements pepper our conversations,
envisioning a future where payments seamlessly blend convenience,
intelligence, and innovation seems both promising and uncertain.

Words like "may,” “should”, "will,” and “"wish" echo the desires of customers seeking more
from their payment experiences: convenience at their fingertips, options tailored to their needs, and
transparency and security in every transaction. Yet, amidst these aspirations lies a caveat - these
aspirations are not guarantees but rather aspirations tinged with uncertainty.

As we stand at the threshold of a technological renaissance, where digitization transcends mere
transactions to embrace an “intelligent” foundation, questions linger: Does this wave
of innovation extend to the fintech industry, particularly in payments?

Are we witnessing the dawn of

“Intelligent Innovation”
in payments, where Al-driven
solutions revolutionize how
we transact and interact

with our providers?



Can payment advancements truly deliver on Customer
Expectations? And can we navigate the complexities of \\
regulatory compliance and consumer trust while pushing the
boundaries of technological innovation, enabling providers to

effortlessly manage revenue?

These questions pose a dilemmma amidst the fervor for innovation and the uncertainties that may persist.

rendering Payments a hotbed of disruption and innovation.

However, within this dilemma lie opportunities. Over recent years, weve observed a seismic shift from
cash-based transactions to a digital-first approach, fundamentally altering how we pay and reconcile
payments. Powered by Al algorithms, this digital transformation promises improved performance,
tailored experiences, and unprecedented insights. Yet, as the payment industry continues its

digitalization journey, it's imperative to explore innovative avenues for improvement.

And to prove it - a recent report claims that - Nine in 10 payments providers in a survey agreed that the

level of payment disruption will continue to increase in the next three years.

Going more specific and moving the focus to payment innovation in the utilities and telecom sector, the
priorities are coming out crystal clear. The industry faces unique challenges, including the need for
imless payment processes amidst growing demand for renewable energy, customer needs, data

oncerns, meeting operational challenges and addressing regulatory compliance. Providers

hese complexities while offering convenience and transparency to consumers, ensuring

eriences align with evolving expectations.

avor, look out for answers to some fundamental questions: How can we achieve

hat steps need to be taken to realize our objectives?




So, let's take a little journey through how
payments have changed. We'll explore why
it's so important to keep looking at innovative
ways to make payments better, faster, and

safer; powered by technology.

Let's hear from

Deepak Garg

CEO & Founder

'iPaySmg_r.l;

to give us some insights on
Al and Payments '




Deepak, What inspired your Vision for iPaySmart,

particularly in the context of Al-powered payment
solutions for the Energy, Utilities, and Telecom
sectors?

It is important to understand that Al does not exist in a vacuum - its capabilities have over the years
intertwined with the development of all other technological innovations. From cash to digital
transactions, digitization, and the integration of new channels, Al has consistently played a pivotal role,

heralding a revolutionary era. My vision was precisely fueled by this understanding.

Considering Al's central role in re-shaping industries, | aimed to address a fundamental aspect of end-
user interaction: bill payments. Understanding that bill payments serve as the initial and frequent
touchpoint for users, the objective was clear: cater to customer demands by offering convenient and
personalized payment options, accessible anytime, anywhere and anyhow.

Having identified thousands of use cases aimed at fostering a customer-centric, digital-first culture,
such as simplifying e-bill design, catering to multiple customer personas, offering diverse payment
options, assisting with personalized payment arrangements, integrating round-the-clock customer
assistance through digital chatbots, ensuring regulatory compliance, and making data-driven decisions,
I'm deeply passionate about delving more deep to dig the underappreciated role of sustainability in bill-
pay interactions and adding to more intelligent payment methods in fostering meaningful connections
with people.

These opportunities should not reside in silos, but only vertical-specific platforms that cater to the
unique capabilities of the energy and water industry can meet these demands.

And in this context, the role of payments transcends mere transactions; it becomes a cornerstone of
building deeper, more meaningful relationships between consumers and providers. This underscores
the importance of next-gen payment methods, where Al plays a crucial enabling role. Vertical-specific
platforms tailored to industry needs further enhance this dynamic, facilitating a seamless connection
between users and service providers.

We at iPaySmart, are committed to exploring the untapped potential within the energy and water
industry, identifying countless Al-specific use cases, providing intelligent payment solutions for
customers, and assisting providers in optimizing revenue management. This alignment of vision and
passion drives iPaySmart's mission to revolutionize the payment landscape and redefine the
relationship between consumers and providers.

Unlike other “Innovation Springs', the science and practice of Al appears poised to continue an
unprecedented multi-decade run of advancement. And | believe Al will be the new physics in the
finance world.



In your view, how has the industry landscape changed
over the last few years, and what implications does

this have for the Future of Payments within

your sectors?

Well, let me explain it with a diagram
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And many more un-identified infinite number of payment options to come in future; some may be

thanks to Al and quantum computing.

Adding to this diagram, a pivotal change is the widespread adoption of digital payment technologies
across sectors. The surge in mobile banking and e-wallet usage has heightened customer expectations

for seamless online bill payments, automatic transactions, and mobile payment apps.

Now:; in this rapidly evolving landscape of payment technologies, particularly within the utility and
telecom sectors, there's a clear trajectory towards innovation. This innovation is reshaping the payments
landscape, introducing new propositions that redefine how transactions are and will be conducted.

Looking ahead, the future of payments in these industries envisions a seamless, frictionless experience
that integrates seamlessly into customer journeys, almost becoming imperceptible. This evolution will
prioritize the concept of "Value beyond payments,” where providers must extend their focus beyond
mere transactions to deliver a comprehensive customer experience.

Providers will need to offer relevant services not only before but also after payments, positioning
themselves as comprehensive “one-stop shops” for consumers. This shift underscores the importance
of enhancing the overall customer journey and solidifying relationships beyond the point of transaction.



Are there specific macroeconomic Factors or

Global Trends that you are monitoring closely,

and how might these influence the Future of
_ Payment Solutions?

| am closely monitoring two parallel trends that are shaping the
future of payment solutions on both the macroeconomic and
global fronts:

EVOLUTION OF i
7 AND}

O The increasing demand for renewable energy sources, such as solar power, along with the rise
of e-mobility and the growing emphasis on data security and grid reliability. Providers are
navigating challenges like predictive maintenance, demand forecasting, . energy-water
accessibility, equity, infrastructure advancement, and the necessity for a unified approach to
succeed in a decarbonized world.

O Addressing providers' reconciliation challenges, the push for streamlined single API integrations,
and the ever-tightening regulatory compliance landscape are poised to revolutionize the

provider-payment landscape.
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O Customers are increasingly seeking frictionless, convenient, and instant payment experiences,
while simultaneously contending with emerging fraudulent activities and cybersecurity threats.

O The introduction of rebates and loyalty programs, the crucial role of robust data and analytics
platforms, and the proliferation of digital wallets that are shaping the front-end dynamics of
payment systems.

O Innovations such as "buy now, pay later” options, the adoption of cryptocurrencies, and the
exploration of central bank digital currencies are further transforming the payment landscape,
catering to evolving consumer preferences and behaviors.

By staying attuned to these macroeconomic factors and global trends, | am sure we can proactively
adapt to the evolving needs of both providers and consumers, driving innovation and advancing the
future of payment solutions.

Indeed, the surge in digital payments is bringing significant benefits to both consumers and providers
globally, fostering financial inclusion and access to formal banking services. Over the next five years, |
anticipate exponential growth in these trends, with Al-powered vertical-specific end-to-end integrated
payment platforms emerging as the ultimate solution.



Key opportunities include:

O Future customer experiences will be Al-centric,
automating a wide range of financial and payment needs.

O Al holds immense potential in enhancing fraud detection accuracy.

O Automated categorization and analysis of transactions by Al will simplify
understanding customer spending behavior, patterns, and aid providers in

forecasting revenue and analyzing market trends.
Al-supported API integrations will experience accelerated speed.

Regulatory frameworks on data privacy and portability will influence the financial
sector's ability to deploy Al effectively.

The economic impact of Al will reshape payment structures, favoring agile
innovators to rewrite the narrative of the fintech revolution. Al, akin to the
"Wolves of Wall Street,” will emerge as a pivotal force addressing
numerous payment challenges and steering the economy towards future-

ready payment models.



Considering the current needs of businesses,
how does the Company'’s Vision align with
addressing these needs and staying ahead in the
market?

iPaySmart's vision is to strategically aligned with the evolving needs of end-customers and providers
with fintech innovation capping it, as outlined in the previous response. As a trusted Al-Powered Vertical
Specific Digital Customer Experience Payment Platform, iPaySmart is well-positioned to address the
following aspects:

ﬂ = Alignment with Emerging Payment Trends

iPaySmart anticipates and aligns with the macroeconomic and global trends,
including the evolution of payment systems and the revolution in the payment mix
and ecosystem. By embracing Al, iPaySmart stays ahead of the curve, providing
businesses with future-ready payment solutions.

Q / Industry Focus

The strategic focus on industries such as Energy & Utilities, Municipalities, Telecom,
eMobility, Energy Trading & Exchange, and Distributed Energy Resources (DER)
demonstrates iPaySmart's commitment to serving multi-business finance needs. This
industry-centric approach ensures tailored solutions that address unique challenges.

5 Al Integration for Customer Centric Approach
o

iPaySmart utilizes artificial intelligence (Al) algorithms to enhance user experiences
and streamline payment processes. Al is employed for fraud detection, risk
assessment, and personalized recommendations to optimize payment flows. This
technological commitment to efficiency and user satisfaction positions businesses
for success in a rapidly evolving market.



l:ﬂ: Extensive Partner Network
-]

iPaySmart expands and makes it easy for the end customers to pay their bills
through today’'s most popular payment channels, giving customers the power to pay
when, where and how they want.

In nutshell, iPaySmart's vision is not only aligned with the current needs of providers / finance world but
also positions itself as a leader in the market by offering an innovative, secure, and compliant Al-

powered payment platform tailored to the unique requirements of specific industries.

In a rapidly changing industry, how does the
company fostera Culture of Adaptability
and Innovation among its teams to stay ahead
of the curve?

At iPaySmart, fostering a culture of adaptability and innovation is foundational to our ethos. With a deep
understanding of technology and an unwavering dedication to addressing providers' pain points, we

continuously drive innovation forward.

Operating at the forefront of the digital payment industry, our approach is guided by a relentless focus
on our customers - both end consumers and providers. We prioritize seamless and secure transactions,
optimize billing processes, and offer a diverse array of payment options. Leveraging cutting-edge
technologies such as Al, ML, NLP, and advanced analytics, we empower global businesses to enhance

revenue streams and elevate customer satisfaction.



Our commitment to automation, configurability, and scalability ensures to actively engage in the
development of payment super app and the creation of single API integrated payment solutions, we
aspire to provide a unified experience for both providers and end-users, hence setting a new
industry benchmarks. Guided by our core principles and the mantra of "One Team, One Dream,”

iPaySmart is on a mission to empower our customers beyond their expectations.

We prioritize customer-centricity, teamwork, and empathy, driving us to tackle challenges boldly and
scale solutions effectively. Transparency and integrity are at the heart of everything we do, empowering

us to innovate boldly and reshape the payment landscape.

With unwavering excellence as our compass, we strive to become the industry's most trusted and
preferred payment platform provider, consistently delivering remarkable results and setting new

standards of excellence.

Indeed in practice, iPaySmart's culture of adaptability and innovation is not just a philosophy but a lived
reality that propels us to lead the transformation of the payments industry. By staying agile and
innovative, we are poised to navigate the ever-changing landscape and offer solutions that redefine the

future of payments for providers and for the end-users.

And as | always remind my team, we are on a mission to refine our Maybach of payment solutions:
seamlessly blending convenience, luxury, and speed into one unparalleled experience for our industry

and its stakeholders.




p'iPaySmart

About iPaySmart

iPaySmart is the industry’'s trusted and proven Al-Powered Vertical Specific Digital
Customer Experience Payment Platform. Our integrated platform is designed to
facilitate seamless, secure payments, while also automating billing processes and
offering a range of payment options. The comprehensive platform is augmented
by advanced analytics, driving improved revenue streams and enhancing overall
customer satisfaction. With advanced Al technology, we're strategically focused on
industries such as Energy & Utilities, Municipalities, Telecom, eMobility, Energy

Trading & Exchange, and Distributed Energy Resources (DER).

Our integrated platform streamlines the entire payment collection and validation
process, offering automation, configurability, and scalability for an optimized billing
and payment CX experience. We take pride in setting a new industry standard for
payment solutions, benefiting businesses of all sizes. Additionally, our commitment to
compliance is unwavering, as we hold Level 1 PCI-DSS, NACHA, ADA, GDPR, and
CCPA certifications. This ensures that customers can trust in the safety and security

of their payment experiences with iPaySmart.
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