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O Customers are increasingly seeking frictionless, convenient, and instant payment experiences,
while simultaneously contending with emerging fraudulent activities and cybersecurity threats.

O The introduction of rebates and loyalty programs, the crucial role of robust data and analytics
platforms, and the proliferation of digital wallets that are shaping the front-end dynamics of
payment systems.

O Innovations such as "buy now, pay later” options, the adoption of cryptocurrencies, and the
exploration of central bank digital currencies are further transforming the payment landscape,
catering to evolving consumer preferences and behaviors.

By staying attuned to these macroeconomic factors and global trends, | am sure we can proactively
adapt to the evolving needs of both providers and consumers, driving innovation and advancing the
future of payment solutions.

Indeed, the surge in digital payments is bringing significant benefits to both consumers and providers
globally, fostering financial inclusion and access to formal banking services. Over the next five years, |
anticipate exponential growth in these trends, with Al-powered vertical-specific end-to-end integrated
payment platforms emerging as the ultimate solution.



Key opportunities include:

O Future customer experiences will be Al-centric,
automating a wide range of financial and payment needs.

O Al holds immense potential in enhancing fraud detection accuracy.

O Automated categorization and analysis of transactions by Al will simplify
understanding customer spending behavior, patterns, and aid providers in

forecasting revenue and analyzing market trends.
Al-supported API integrations will experience accelerated speed.

Regulatory frameworks on data privacy and portability will influence the financial
sector's ability to deploy Al effectively.

The economic impact of Al will reshape payment structures, favoring agile
innovators to rewrite the narrative of the fintech revolution. Al, akin to the
"Wolves of Wall Street,” will emerge as a pivotal force addressing
numerous payment challenges and steering the economy towards future-

ready payment models.



Considering the current needs of businesses,
how does the Company'’s Vision align with
addressing these needs and staying ahead in the
market?

iPaySmart's vision is to strategically aligned with the evolving needs of end-customers and providers
with fintech innovation capping it, as outlined in the previous response. As a trusted Al-Powered Vertical
Specific Digital Customer Experience Payment Platform, iPaySmart is well-positioned to address the
following aspects:

ﬂ = Alignment with Emerging Payment Trends

iPaySmart anticipates and aligns with the macroeconomic and global trends,
including the evolution of payment systems and the revolution in the payment mix
and ecosystem. By embracing Al, iPaySmart stays ahead of the curve, providing
businesses with future-ready payment solutions.

Q / Industry Focus

The strategic focus on industries such as Energy & Utilities, Municipalities, Telecom,
eMobility, Energy Trading & Exchange, and Distributed Energy Resources (DER)
demonstrates iPaySmart's commitment to serving multi-business finance needs. This
industry-centric approach ensures tailored solutions that address unique challenges.

5 Al Integration for Customer Centric Approach
o

iPaySmart utilizes artificial intelligence (Al) algorithms to enhance user experiences
and streamline payment processes. Al is employed for fraud detection, risk
assessment, and personalized recommendations to optimize payment flows. This
technological commitment to efficiency and user satisfaction positions businesses
for success in a rapidly evolving market.



l:ﬂ: Extensive Partner Network
-]

iPaySmart expands and makes it easy for the end customers to pay their bills
through today’'s most popular payment channels, giving customers the power to pay
when, where and how they want.

In nutshell, iPaySmart's vision is not only aligned with the current needs of providers / finance world but
also positions itself as a leader in the market by offering an innovative, secure, and compliant Al-

powered payment platform tailored to the unique requirements of specific industries.

In a rapidly changing industry, how does the
company fostera Culture of Adaptability
and Innovation among its teams to stay ahead
of the curve?

At iPaySmart, fostering a culture of adaptability and innovation is foundational to our ethos. With a deep
understanding of technology and an unwavering dedication to addressing providers' pain points, we

continuously drive innovation forward.

Operating at the forefront of the digital payment industry, our approach is guided by a relentless focus
on our customers - both end consumers and providers. We prioritize seamless and secure transactions,
optimize billing processes, and offer a diverse array of payment options. Leveraging cutting-edge
technologies such as Al, ML, NLP, and advanced analytics, we empower global businesses to enhance

revenue streams and elevate customer satisfaction.



Our commitment to automation, configurability, and scalability ensures to actively engage in the
development of payment super app and the creation of single API integrated payment solutions, we
aspire to provide a unified experience for both providers and end-users, hence setting a new
industry benchmarks. Guided by our core principles and the mantra of "One Team, One Dream,”

iPaySmart is on a mission to empower our customers beyond their expectations.

We prioritize customer-centricity, teamwork, and empathy, driving us to tackle challenges boldly and
scale solutions effectively. Transparency and integrity are at the heart of everything we do, empowering

us to innovate boldly and reshape the payment landscape.

With unwavering excellence as our compass, we strive to become the industry's most trusted and
preferred payment platform provider, consistently delivering remarkable results and setting new

standards of excellence.

Indeed in practice, iPaySmart's culture of adaptability and innovation is not just a philosophy but a lived
reality that propels us to lead the transformation of the payments industry. By staying agile and
innovative, we are poised to navigate the ever-changing landscape and offer solutions that redefine the

future of payments for providers and for the end-users.

And as | always remind my team, we are on a mission to refine our Maybach of payment solutions:
seamlessly blending convenience, luxury, and speed into one unparalleled experience for our industry

and its stakeholders.
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About iPaySmart

iPaySmart is the industry’'s trusted and proven Al-Powered Vertical Specific Digital
Customer Experience Payment Platform. Our integrated platform is designed to
facilitate seamless, secure payments, while also automating billing processes and
offering a range of payment options. The comprehensive platform is augmented
by advanced analytics, driving improved revenue streams and enhancing overall
customer satisfaction. With advanced Al technology, we're strategically focused on
industries such as Energy & Utilities, Municipalities, Telecom, eMobility, Energy

Trading & Exchange, and Distributed Energy Resources (DER).

Our integrated platform streamlines the entire payment collection and validation
process, offering automation, configurability, and scalability for an optimized billing
and payment CX experience. We take pride in setting a new industry standard for
payment solutions, benefiting businesses of all sizes. Additionally, our commitment to
compliance is unwavering, as we hold Level 1 PCI-DSS, NACHA, ADA, GDPR, and
CCPA certifications. This ensures that customers can trust in the safety and security

of their payment experiences with iPaySmart.
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